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TO BRANCHES WITH MEMBERS IN BT 
Dear Colleague,
Openreach - Service Delivery Transformation 
LTB 452/2009 and the associated documentation gave details of a proposed agreement on Service Delivery Transformation.  The documents should have been circulated by Branches and is on the Union’s website.
Clearly this has provoked a degree of debate amongst members and this Letter to Branches is to clarify one misunderstanding that seems, by design or default, to be circulating.

A number of individual members and Branches have asked for clarity on a rumour that if the new grading structure were to be introduced, existing members would be placed on mark-time pay.  The short answer to this is that this will categorically NOT happen.

I refer to LTB 452/2009 which states:

“All existing people in Openreach (including those in the Regional Transition Centres and BT Transition Centres) will retain all of their current terms and conditions”.

I also refer to the letter from Clive Gunby dated 14 May 2009 (attached to LTB 452/2009) which states:

“Through our negotiations we have also confirmed that, in addition to the provisions for CSEs, existing team members will retain their current grade, pay range and all other terms and conditions”.
This means that people will continue to be covered by normal NewGRID pay progression if they are not at the maximum of their current grade in addition to any annually negotiated pay settlement.

Whilst, if agreed, roles will be assigned into Foundation, Comprehensive and Specialist, there will be no detrimental impact on existing Openreach people.

Branches are asked to give this LTB the widest circulation amongst members to refute any misconceptions.
Yours sincerely,
Ian Cuthbert
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